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This report contains summary data for Department operations during 2017. The
report contains information regarding calls for service, officer activity, vehicle
pursuits, Use of Force incidents, and personnel accomplishments. Data was
collected from the Phoenix records system and other in-house records.

Calls for Service

The Glendale Police Department logged 16,501 calls for service in 2017. Of the
16,501 calls there were 2,815 cases.

2016 — 14,872 calls for service / 2,610 cases.
2015 — 14,081 calls for service / 2,499 cases.

Officer Activity

Traffic stops and subject stops — 5,545
Accidents Investigated — 756
Parking Citations — 1,209

Total Arrests - 2,145

e Felony 274
e Misdemeanor 417
e Municipal 1,454

A comparison of enforcement contacts for the last three years is as follows:

Cateqgory 2017 2016 2015
Arrests 2145 1,782 1,569
Traffic Citations 2575 1,860 1,279
Warnings/FI’s 1704 1,172 1,311

Total 6,424 4,814 4,159



Detective Bureau Activities

The Detective Bureau recorded 1050 bookings and 1324 investigations in 2017.
Of the 1324 investigations, 99 were full investigations and 1225 were follow-up
investigations from patrol. The Detective Bureau recorded an 80% clearance
rate for investigations.

NIBRS Offenses

The National Incident Based Reporting System reported 1,211 total crimes in
2017. There were 45 crimes against persons, 966 crimes against property and
200 crimes against society. Below is a partial list of the more prominent
categories.

Crimes Against Persons 45
e Murder 1
e Sex Offenses 4
e Assault Offenses 39

Crimes Against Property 966

e Robbery 7
e Burglary 52
e Theft/Larceny 695
e Motor Vehicle Theft 43
e Fraud 40
e Vandalism 122

Crimes Against Society 200
e Weapon Offenses 25
e Drug Offenses 174

Vehicle Pursuits

In 2017 the Glendale Police Department reported 132 vehicle pursuits. There
were 43 pursuits for criminal offenses, 80 pursuits for traffic offenses, and 9
pursuits for wanted/other status. 74 pursuits were terminated, 34 pursuits ended
in apprehension, and 24 pursuits ended in the suspects eluding police. There
were 4 Pursuit Intervention Technique applications and 15 Stop Stick
applications in 2017. The Department reported 85 pursuits in 2016 and 50
pursuits in 2015.

All officers should be commended for their judgment and abilities regarding their
involvement with vehicle pursuits.



Use of Force Incidents

Whenever an officer used force in the performance of their duties a Use of Force
report was completed. There were 46 incidents involving use of force in 2017,
with no significant injuries. All use of force incidents are reviewed for compliance
with policy and training. Included is a comparison of Use of Force data for the
last three years.

Category 2017 2016 2015
Total Incidents 46 52 36
Force Used by Officer

Countermeasures 22 28 20
Taser X26 18 20 11
LVNR 5 3 3
Oleoresin Capsicum 1 0 0
Baton 0 0 0
K-9 0 1 1
Firearm 0 0 1

Department Awards

The following officers received Lifesaving Awards in 2017.
Officer Jeffrey Musialowski Officer Brian Galbraith
Officer Nathan Hoffmann Officer Josue Ayala
Officer Miguel Martinez

Officer Rollan Parish received a Commendation Award.

Promotions & New Employees

Sergeant Chris Eichhorn was promoted to Lieutenant on July 1%,
Officer Amanda Lang was promoted to Sergeant on July 1%,
Robert Wilson was hired as a Police Officer on July 16™.
Marissa Myers was hired as a Police Officer on August 21°".
Hannah Miller was hired as a Police Officer on August 21,

Retirements & Resignations

Lieutenant Don Haffner retired on April 28" after 29 % years of service.
Officer Joel Dhein retired on May 5" after 30 years of service.

Officer Erik Johnson resigned on May 12" after 23 years of service.
Officer Josue Ayala resigned on November 30" after 3 years of service.
Sergeant Kip Butler retired on December 24" after 29 ¥ years of service.



WILEAG Accreditation

The Department continues to maintain accreditation status through the
Wisconsin Law Enforcement Accreditation Group. The Department was awarded
re-accreditation status under the 4™ Edition Standards in 2016. The Department
received its initial accreditation award under the 2™ Edition Standards in 2006
and was re-accredited under the 3" Edition Standards in 2009 and 2013.

The Department is currently working towards re-accreditation status under the 5™
Edition Standards. The WILEAG accreditation program requires agencies to
comply with state-of-the-art standards in four basic areas: policy and procedures,
administration, operations and support services. The 5" Edition Standards
consists of 242 standards, divided into 602 dimensions, that incorporate the best
police practices and requires agencies to be reevaluated every three years.

| would like to take this opportunity to commend all the officers for their
professionalism and dedication in protecting the citizens of Glendale. They
continue to be our most valuable asset in protecting the peace and providing
service to the community.



